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Login

Any browsers could be used, except Internet Explorer

Customer Center:  

• Select either CP or Desoutter

Customer Number:

• Select customer name / number
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1. CLICK ON PRICE/ 

AVAILABILITY

2. CHECK ITEM PRICE AND 

AVAILABILITY 

3. “ADD DIRECT TO CART”

ONCE FINISHED IF 

ORDERING THE LISTED 

ITEMS

4. CLICK HERE TO GO TO 

SLIDE SECTION ON 

CHECKING OUT

One by One

Checking Price and Availability – Option 1
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1. COPY AND PASTE CP PART NUMBERS. 

2. CLICK ON IMPORT

Copy and Paste

Checking Price and Availability – Option 2

4 eConnect - User Guide



People. Passion. Performance.

To see more information on a certain item

Checking Price and Availability
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1. CLICK ON THE “MANAGE” TAB 

UNDER THE “ONE BY ONE” TAB

2. CLICK DOWNLOAD

Downloading Pricing and Availability
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3. WHEN THE DOWNLOAD SCREEN POPS UP WITH THE 

OPTIONS ON WHAT FORMAT YOU WOULD LIKE IT TO BE 

SAVED AS MAKE SURE TO ALWAYS PICK THE LAST 

OPTION, THEN CLICK “OK”.

4. CLICK ON OPEN AT THE BOTTOM OF THE 

SCREEN.

Downloading Pricing and Availability
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1. CLICK ON THE “MANAGE” TAB 

UNDER THE “ONE BY ONE” TAB 

2. ENTER CUSTOMER’S NAME AND WHAT 
INFORMATION YOU WANT TO BE 

PRINTED

Printing Pricing and Availability
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1. CLICK ON THE “MANAGE” TAB UNDER THE 

“ONE BY ONE” TAB, THEN CLICK EMAIL. 

2. FILL OUT THE INFORMATION AND MAKE SURE TO 

SELECT THE LAST OPTION ON SELECT FILE FORMAT. 

THEN HIT SEND. 

Emailing Pricing and Availability
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1. AFTER INSERTING ALL THE ITEMS YOU NEED, CLICK 

“ADD DIRECT TO CART”

2. 2. CHOOSE TO CONTINUE SHOPPING OR 

CHECKOUT

3. FILL OUT ALL THE INFO.

Adding Items to your Cart and Checkout
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4. STEP 2 ALLOWS ADDITIONAL INFO TO BE ADDED

5. FILL IN ORDER NOTES SECTION WITH SPC CODES OR NEW SHIP TO ADDRESS IF NOT A SELECTABLE 

OPTION FROM DROPDOWN.

NOTE:  SELECTING ‘YES’ TO RECEIVE EMAILS WHEN ORDER STATUS CHANGES CAN RESULT IN MULTIPLE EMAIL 

MESSAGES BEING SENT TO THE USER.  THIS FEATURE, IF SELECTED FOR AN INDIVIDUAL ORDER, CANNOT BE REMOVED 

ONCE PROCESSED.

Adding Items to your Cart and Checkout
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6. TICK BOX TO ACCEPT TERMS AND CONDITIONS

7. CLICK ON “ OK, PLACE ORDER ” WHEN READY TO PLACE ORDER

NOTE:  CONFIRMATION OF ORDER BEING CREATED ON SITE AND 

SENT TO CP WILL DISPLAY.  WHEN ORDER IS PROCESSED BY CP, AN 

ACKNOWLEDGMENT WILL BE SENT TO THE USER IF REQUESTED.

Adding Items to your Cart and Checkout
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1. CLICK ON THE PRICING 

TAB

2. 2. CLICK HIDE PRICES 

Hiding / Showing Pricing
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1. CLICK ON THE TRACK 

TAB

2. CLICK ON ORDERS

3. CLICK ON THE ORDER 

NUMBER YOU NEED 

TRACKING 

INFORMATION ON. 

Track: Orders
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4. TO FIND OUT MORE ABOUT 

EACH ITEM SHIPPED.

Track: Orders
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1. FILL OUT THE 

REQUIRED INFORMATION. 

Track: Order Invoice
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Track: Advance Search
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1. CLICK ON THE TRACKING TAB, CLICK 

ON PAYMENTS

2. IN THE SEARCH OPTIONS CHOOSE 

SEARCH BY INVOICE NUMBER 

Track: Payments
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3. ENTER THE INVOICE NUMBER, THEN 

CLICK SEARCH.

4. THE PAYMENT INFORMATION SHOULD BE 
DISPLAYED ON THE SCREEN. 

Track: Payments
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1. CLICK ON THE TRACKING 

TAB

2. CLICK ON STATEMENT

Track: Statement
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3. CLICK ON SEARCH ALL STATEMENTS 

BY DUE DATES

4. CLICK THE INVOICE NUMBER YOU ARE 

LOOKING UP A STATEMENT ON. 

Statement
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5. CLICK ON THE INVOICE NUMBER 6. THE INVOICE SHOULD BE DISPLAYED 

ON THE SCREEN.

Track: Statement
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Online Catalog
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1. CLICK ON PRODUCT/SPARE PARTS
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Online Catalog
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3. CHOOSE WHAT TYPE OF TOOLS YOU 

NEED INFORMATION ON

4. PICK TOOL’S SIZE AND QTY
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Online Catalog
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5. TOOL’S INFORMATION AND QTY TO ADD TO CART 
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